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Penelitian ini dilakukan untuk mendapatkan gambaran mengenai strategi 
komunikasi pimpinan wanita dalam manajemen konflik di perusahaan. 
Penelitian ini menggunakan pendekatan kualitatif dengan metode studi kasus. 
Penelitian ini menggunakan metode pengumpulan data berupa wawancara 
mendalam, studi lapangan observasi partisipasi, studi dokumentasi dan studi 
literatur. Informan yang didapat berjumlah 4 orang dimana pencarian dan 
penjaringan informan menggunakan teknik purposive sampling. Dalam 
penelitian strategi komunikasi pimpinan wanita dalam manajemen konflik di 
perusahaan peneliti menemukan bahwa pimpinan wanita memiliki gaya 
kepemimpinan trasformasional. Gaya kepemimpinan ini cenderung berfokus 
pada komunikasi relasional antar-karyawan. Gaya kepemimpinan tersebut 
dipilih karena wanita menggunakan rapport talk untuk membangun hubungan 
bermakna dengan orang lain. Temuan lain dalam penelitian ini mendapati 
bahwa komunikasi pro-sosial dilakukan pimpinan wanita dalam mengelola 
bawahannya di lapangan. Komunikasi ini memiliki gaya komunikasi yang lebih 
mudah, integratif, tinggi kompromi, dan rendah penghindaran. Komunikasi 
yang dilakukan mengharapkan keintiman hubungan antar-karyawan di 
lingkungan kerja melalui delegasi tugas dan komunikasi sehari-hari namun 
hanya bawahan wanitanya saja yang dapat memberikan respon yang diharapkan. 
Adapun keterlibatan pemilihan gender dalam menerapkan strategi komunikasi 
masih berkaitan dengan berdasarkan konsep diri (field of experience) dan 
pengelolaan bawahannya (frame of reference). Manajemen konflik yang 
dilakukan selalu berakhir dengan win-win solution. Pembentukan koneksi 
dalam lingkungan kerja memudahkan pengambilan informasi dalam mencari 
jalan keluar saat menghadapi konflik demi meminimalisir adanya pihak yang 
dirugikan. Pimpinan wanita dapat dengan mudah ‘menggerakan’ bawahannya 
tanpa ada yang merugikan perusahaan. Selain itu delegasi tugas dilakukan 
pimpinan wanita dengan tujuan untuk memperbaiki hubungan antar karyawan 
dan menghindari overcome impact di masa mendatang pasca konflik. 
 
Kata kunci: Strategi Komunikasi, Wanita, Pemimpin, Manajemen Konflik, 
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This research was conducted to obtain an overview of the communication 
strategies of female leaders in conflict management in companies. This research 
uses a qualitative approach with a case study method. This research uses data 
collection methods such as in-depth interviews, participatory observation field 
studies, documentation studies and literature studies. Informants obtained were 
4 people where the search and selection of informants used purposive sampling 
techniques. In research on communication strategies of female leaders in 
conflict management in corporate, researchers found that female leader has a 
transformational leadership style. This leadership style tends to focus on 
relational communication between employees. The choosing of this leadership 
style by woman leader based on rapport talk to build meaningful relationships 
with others. Other findings explained that pro-social communication was 
carried out by woman leader in managing their subordinates in the field. The 
communication style has some characteristic to use because of easy, integrative, 
high compromise, and low avoidance. The goals of this communication is to 
have more intimacy between employees in the work environment through 
delegation of tasks and daily communication. But in return, only the female 
subordinates can provide the expected response. Involvement of gender 
selection in implementing communication strategies is still related to self-
concept (field of experience) and management of subordinates (frame of 
reference). Conflict management always ends with a win-win solution. 
Establishment of connections in work environment makes it easier to retrieve 
information in finding a solution when facing conflict in order to minimize the 
presence of injured parties. Woman leader can easily 'moves' their subordinates 
without detrimental to the company. In addition task delegation is carried out 
by female leaders with the aim of improving relations between employees and 
avoiding overcome impacts on post- conflict in the future. 





   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 





KATA PENGANTAR.............................................................................................................. ii 
UCAPAN TERIMA KASIH................................................................................................... iii 
ABSTRAK................................................................................................................................ v 
DAFTAR ISI........................................................................................................................... vii 
DAFTAR TABEL.................................................................................................................... xi 
DAFTAR GAMBAR............................................................................................................... xii 
BAB. I..........................................................................................................................................1 
PENDAHULUAN......................................................................................................................1 
1.1 Latar Belakang.........................................................................................................1 
1.2 Rumusan Masalah Penelitian...................................................................................6 
1.3 Tujuan Penelitian.....................................................................................................7 
1.4 Manfaat Penelitian...................................................................................................7 
1.4.1 Manfaat Teoritis....................................................................................................7 
1.4.2 Manfaat /Signifikansi Kebijakan...........................................................................7 
1.4.3 Manfaat Praktis......................................................................................................8 
BAB. II........................................................................................................................................9 
KAJIAN PUSTAKA..................................................................................................................9 
2.1 Strategi Komunikasi..................................................................................................9 
2.2 Gender dan Kepemimpinan.....................................................................................11 
2.2.1 Pengertian Kepemimpinan...................................................................................11 
2.2.2 Pengertian gaya Kepemimpinan...........................................................................13 
2.2.3 Orientasi Gender dalam Gaya Kepemimpinan Wanita........................................15 
2.3 Gender dan Komunikasi Organisasi dalam Human Resources Department...........21 
2.4 Teori Genderlect Styles...........................................................................................23 
2.5 Kepemimpinan Wanita dan Manajemen Konflik....................................................25 
2.5.1 Manajemen Konflik.............................................................................................25 
2.5.2  Peran Kepemimpinan Wanita dalam Manajemen Konflik.................................28 
2.6 Penelitian Terdahulu...............................................................................................29 
2.7 Kerangka Berpikir...................................................................................................49 
 
   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 







3.1 Desain Penelitian.....................................................................................................50 
3.1.1 Pendekatan Penelitian..........................................................................................50 
3.1.2 Metode dan Strategi Penelitian............................................................................50 
3.2 Partisipan dan Tempat Penelitian ...........................................................................51 
3.2.1 Partisipan.............................................................................................................51 
3.2.2 Tempat Penelitian................................................................................................52 
3.3 Instrumen Penelitian ...............................................................................................53 
3.4 Teknik Pengumpulan Data .....................................................................................53 
3.4.1 Observasi .............................................................................................................53 
3.4.2 Wawancara Mendalam ........................................................................................53 
3.4.3 Dokumentasi .......................................................................................................54 
3.4.4 Triangulasi Data ..................................................................................................54 
3.5 Prosedur Penelitian.................................................................................................55 
3.5.1 Tahap Persiapan ..................................................................................................55 
3.5.2 Tahap Pelaksanaan ..............................................................................................55 
3.6 Analisis Data...........................................................................................................55 
3.7 Penyusunan Alat Pengumpulan Data......................................................................55 
3.7.1 Penyusunan Kisi-Kisi Penelitian..........................................................................55 
3.7.2 Penyusunan Alat Pengumpulan Data...................................................................56 
3.7.3 Penyusunan Pedoman Wawancara.......................................................................56 
3.8 Pertanyaan Penelitian..............................................................................................56 
BAB. IV.....................................................................................................................................68 
TEMUAN DAN PEMBAHASAN...........................................................................................68 
4.1  HASIL PENELITIAN.......................................................................................................68 
4.1.1 Profil Perusahaan.................................................................................................69 
4.1.1.1 Identitas Perusahaan..........................................................................................69 
 4.1.1.2 Logo Perusahaan...............................................................................................70 
 4.1.2 Profil Informan.....................................................................................................71 
 
   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
  
  
 4.1.2.1 Profil Informan Pertama (Bu Mel)....................................................................71 
 4.1.2.2 Profil Informan Kedua (Tian)...........................................................................72 
 4.1.2.3 Profil Informan Ketiga (Didit)..........................................................................72 
4.1.2.4 Profil Informan Ke empat (Riesma) .................................................................73 
4.2 Hasil dan Pembahasan Penelitian............................................................................73 
 4.2.1 Komunikasi dalam Organisasi.............................................................................73 
4.2.1.1 Pola Komunikasi dalam Organisasi...................................................................73 
 4.2.1.2 Gaya Kepemimpinan di Lingkungan Kerja..................................................77 
4.2.1.3 Posisi & Status Pimpinan Wanita di Lingkungan Kerja.........................................78 
4.2.1.4 Hubungan Antar-Karyawan di Lingkungan Kerja............................................79 
4.2.1.5 Komunikasi Publik dan Pribadi.........................................................................84 
4.2.1.6 Dominasi Pimpinan Wanita  di Lingkungan Kerja...........................................86 
4.2.2 Memahami Konflik..............................................................................................88 
4.2.2.1 Penempatan Sudut Pandang dalam Memahami Konflik...................................88 
4.2.2.2 Pemilihan Gender saat Menghadapi Permasalahan...........................................91 
4.2.3 Strategi Komunikasi.............................................................................................93 
4.2.3.1 Berbaur dengan Bawahan..................................................................................93 
4.2.3.2 Mencari Akar Permasalahan.............................................................................96 
4.2.3.3 Keikutsertaan Pimpinan Wanita dalam Menyelesaikan Masalah......................97 
4.2.4 Manajemen Konflik............................................................................................98 
4.2.4.1 Pimpinan Wanita sebagai Mediator.................................................................98 
4.2.4.2 Penghindaran Konflik......................................................................................99 
4.2.4.3 Mengintegrasikan Bawahan...........................................................................102 
4.2.4.4 Kompromi......................................................................................................104 
4.2.4.5 Pasca-Konflik.................................................................................................108 
BAB. V  ...................................................................................................................................114 
KESIMPULAN DAN IMPLIKASI..................................................................................... 114 
5.1 Kesimpulan ..........................................................................................................114 
5.2 Implikasi.............................................................................................................. 116 
 
   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 
  
 5.2.1 Implikasi Akademik...........................................................................................116 
5.2.2 Implikasi Praktis.................................................................................................116 
5.3 Rekomendasi.........................................................................................................116 
5.3.1 Rekomendasi Akademis.....................................................................................116 
5.3.2 Rekomendasi Praktis .........................................................................................117 
DAFTAR PUSTAKA............................................................................................................ 118 
LAMPIRAN...........................................................................................................................125 
Dokumentasi Lapangan............................................................................................125 






   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
DAFTAR TABEL 
Tabel 2.1 Perbedaan Karakteristik Kultur Tempat Kerja Hofstede (1991)......................16 
Tabel 2.2 Penelitian Terdahulu..........................................................................................32 
Tabel 3.1 Pertanyaan Penelitian Informan Utama.............................................................56 
Tabel 3.2 Pertanyaan Penelitian Karyawan.......................................................................63 
Tabel 4.1 Penyampaian Cerita dan Candaan Pimpinan Wanita.........................................89 
Tabel 4.2  Sudut Pandang Atasan terhadap Konflik...........................................................92 
Tabel 4.3  Kendala Penyesuaian Diri Karyawan dengan Atasan.......................................93 
Tabel 4.4 Konflik yang Terjadi dengan Atasan...............................................................104 
Tabel 4.5 Upaya Menjalin Hubungan Pasca Konflik Bawahan dan Atasan....................107 
Tabel 4.6 Dominasi Atasan pada Bawahan......................................................................109 
Tabel 4.7 Proses Kompromi Pimpinan Wanita................................................................110 




   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 x 
DAFTAR GAMBAR 
Gambar 2.1 Model CIP Griffith.........................................................................................15 
Gambar 2.2 Model Gaya Resolusi Konflik Rahim............................................................29 
Gambar 2.3 Kerangka Berpikir..........................................................................................49 
Gambar 4.1 Poster YoyiC..................................................................................................69 
Gambar 4.2 Produk YoyiC.................................................................................................70 
Gambar 4.3 Produk Aice....................................................................................................70 
Gambar 4.4 Logo Menara Inti Nusantara...........................................................................71 
Gambar 4.5 Proses Pencarian Informasi Pimpinan Wanita.............................................106 
Gambar 4.6 Faktor yang Mempengaruhi Episode Konflik Antar-Kultur .......................107 





   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Daftar Pustaka 
 
Buku   
Atwater David, A. & Waldman, L. E. (2008) Leadership, Feedback and the Open 
Communication Gap. New York: Lawrence Erlbaum Associates. 
 
Barrett, Mary and Davidson, M. J. (2016) Gender and Communication at Work, 
Gender and Communication at Work. Burlington: Ashgate Publishing 
limited. Hampshire England. doi: 10.4324/9781315583839. 
 
Brooks, A. (1997) Postfeminisms: Feminism, Cultural Theory and Cultural Forms, 
Routledge. New York: Taylor & Francis. doi: 
10.22230/cjc.1998v23n3a1052. 
 
Creswell, J. W. (2009) Research Design Qualitative, Quantitative, and Mixed 
Method Approaches. Third Edition,. California: Sage Publications, Inc. 
 
Crosby, Barbara C. & Bryson, J. M. (2005) Leadership for the Common Good. 
Second Edition. San Francisco: Jossey-Bass A Wiley Imprint. 
 
Eagly, Alice H & Carli, L. L. (2007) Through the Labyrinth. Boston, Massahusetts: 
Harvard Business School Publishing Corporation. 
 
Geert Hofstede, Gert Jan Hofstede, M. M. (2018) Cultures and Organizations 
Software of the Mind Intercultural Cooperation and Its Importance for 
Survival. McGraw-Hil Companies Inc. 
 
Griffin, Douglas, and Elizabeth Mcmillan. (2008) Complexity and the Experience 
of Values , Conflict and Compromise in Organizations Edited by Ralph 
Stacey. New York: Taylor & Francis. 
 
Griffin, E. (2011) A First Look at Communication Theory. 8th Edition Edited by S. 
Gujinstook. McGraw-Hil Companies. 
 
Holmes, Janet. (2008) Gendered Talk at Work. Oxford: Blackwell Publishing. 
https://doi.org/10.1002/9780470754863. 




   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Khan, H. A. (2017) ‘Governance, Public Administration, and the Challenges of 
Globalization’, Globalization and the Challenges of Public Administration. 
Arkadelphia, Arkansas, USA, pp. 5–31. doi: 10.1007/978-3-319-69587-7_2. 
 
Kippenberger, T. et al. (2002) Leadership Express. Oxford: Capstone Publishing. 
 
Kohler, R. (2016) Optimization of Leadership Style. New Approaches to Effective 
Multicultural Leadership in International Teams, Springer Fachmedien 
Wiesbaden. doi: 10.1007/978-3-658-11426-8. 
 
Lipman-Blumen, Jean. (2012). “Connective Leadership: Female Leadership Styles 
in the 21st-Century Workplace.” Sociological Perspectives 35 (1): 183–203. 
https://doi.org/10.2307/1389374. 
 
Lussier, Robert N. & Achua, C. F. (2010) LEADERSHIP. Theory, Application, & 
Skill Development. Mason, Oklahoma: South-western CENGAGE Learning. 
doi: http://dx.doi.org/10.1097/01.JGP.0000369161.13792.ad. 
 
McConnon, S. and McConnon, M. (2008) ‘Conflict Management in the Workplace: 
How to Manage Disagreements and Develop Trust and Understanding’, p. 
131. How To Books, LTD. Oxford United Kingdom. 
Moleong,L.J. (2014). Metodologi peneitian kualitatif: Edisi revisi. Bandung: PT 
Remaja Rosdakarya. 
Parker, P. S. (2005) Race , Gender , and Leadership Leadership Re-envisioning 
Organizational Executives, American Women Executives. London: 
Lawrence Erlbaum Associates. 
 
Ruben, Brent D & Stewart, Lea P.. (2014) Komunikasi dan Perilaku Manusia. Edisi 
Kelima. Jakarta. Rajawali Pers.  
Runde, C. E. and Flanagan, T. a. (2007) Becoming a Conflict Competent Leader: 
How You and Your Organization Can Manage Conflict Effectively. John 
Wiley & Sons, Inc. Market Street, San Francisco. 
Schnurr, S. (2009) Leadership Discourse at Work, Leadership Discourse at Work. 
Palgrave Macmilan UK. doi: 10.1057/9780230594692. 
 
Suwatno, (2019) Komunikasi Bisnis. Jakarta. Salemba Empat. 
Suwatno, (2018) Komunikasi Organisasi Kontemporer. Bandung. Simbiosa 
Rekatama Media. 
 
   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Suwatno, (2018) Komunikasi Pemasaran Kontekstual. Bandung. Simbiosa 
Rekatama Media. 
Suwatno, (2018) Pengantar Public Relations Kontemporer. Bandung. Rosdakarya 
Tannen, Deborah. (1990) “You Just Don ’ t Understand.”. Gender and Discourse - 
Tannen,D. Discourse & Society. Vol. 8. New York: Oxford University Press. 
https://doi.org/Doi 10.1177/0957926597008003007. 
Thomas, Howard & Fragueiro, F. (2011) Strategic leadership in the business 
school: Keeping one step ahead, Cambridge University Press. Cambridge 
University Press. doi: 10.1017/CBO9780511921087. 
 
Ting-Toomey, S. and Chung, L. C. (2012) Understanding intercultural 
communication. Second Edition. Oxford University Press. New York. 
 
Wood, J. T. (2009) Communication in Our Live.  Fifth Edition. Wadsworth 
Cengage Learning, 25 Thomson Place. Boston, MA 02210. USA. doi: 978 
92 4 150215 3. 






Allert, J. R. and Chatterjee, S. R. (1997) ‘Corporate Communications : An 
International Journal Corporate communication and trust in leadership’, 
Corporate Communications: An International Journal, 2(1), pp. 14–21. 
Available at: https://emeraldinsight.com/doi/pdfplus/10.1108/eb046530. 
 
Andersen, L. B. et al. (2018) ‘Achieving High Quality Through Transformational 
Leadership: A Qualitative Multilevel Analysis of Transformational 
Leadership and Perceived Professional Quality’, Public Personnel 
Management, 47(1), pp. 51–72. doi: 10.1177/0091026017747270. Sage 
Publications. 
Appelbaum, S. H. et al. (2013) ‘Upward mobility for women managers: Styles and 
perceptions: Part two’, Industrial and Commercial Training, 45(2), pp. 110–
118. doi: 10.1108/00197851311309552. 
 
Atkinson, P. and Silverman, D. (1997) ‘Kundera’s immortality: The interview 




   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Baxter, Judith. (2017) “Resolving a Gender and Language Problem in Women’s 
Leadership: Consultancy Research in Workplace Discourse.” Discourse 
and Communication 11 (2): 141–59. 
https://doi.org/10.1177/1750481317691858. 
Bierema, L. L. (2016) ‘Women’s Leadership: Troubling Notions of the “Ideal” 
(Male) Leader’, Advances in Developing Human Resources, 18(2), pp. 119–
136. doi: 10.1177/1523422316641398. Sage Publications. 
Bligh, M. C. and Kohles, J. C. (2014) ‘Comparing leaders across contexts, culture, 
and time: Computerized content analysis of leader-follower 
communications’, Leadership, 10(2), pp. 142–159. doi: 
10.1177/1742715011434109. Sage Publications. 
 
Chao, Chin Chung, and Dexin Tian. (2010) “Culturally Universal or Culturally 
Specific: A Comparative Study of Anticipated Female Leadership Styles in 
Taiwan and the United States.” Journal of Leadership and Organizational 
Studies 18 (1): 64–79. https://doi.org/10.1177/1548051810384267. 
Chao, C. and Tian, D. (2003) ‘Keeping relationships positive or doing things right’, 
Chinese Management Studies, 7(1), pp. 94–110. doi: 
10.1108/17506141311307622. Emerald Insight. 
 
Eagly, A. H. and Johannesen-Schmidt, M. C. (2001) ‘The Leadership Styles of 
Women and Men’, Journal of Social Issues, 57(4), pp. 781–797. doi: 
10.1111/0022-4537.00241. Sage Publications. 
 
Elman, C., Gerring, J. and Mahoney, J. (2016) ‘Case Study Research: Putting the 
Quant Into the Qual’, Sociological Methods and Research, 45(3), pp. 375–
391. doi: 10.1177/0049124116644273. Emerald Insight. 
 
Game, A. M. et al. (2016) ‘The Role of Attachment and Leader Caregiving in 
Followers’ Negative Affective Experiences. Research on Emotion in 
Organizations’, 12. doi: 10.1108/S1746-9791201612. Emerald Publisher 
Limited. 
 
Gilley, J. W., Shelton, P. M. and Gilley, A. (2011) ‘Developmental leadership: A 
new perspective for human resource development’, Advances in Developing 
Human Resources, 13(3), pp. 386–405. doi: 10.1177/1523422311424264. 
Diakses pada 23 September 2018 Pukul 15.16 WIB. 
 
   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 
Gipson, A. N. et al. (2017) ‘Women and Leadership: Selection, Development, 
Leadership Style, and Performance’, Journal of Applied Behavioral Science, 
53(1), pp. 32–65. doi: 10.1177/0021886316687247. Sage Publications. 
 
Griffith, J. A. et al. (2018) ‘Are You Thinking What I’m Thinking?: The Influence 
of Leader Style, Distance, and Leader–Follower Mental Model Congruence 
on Creative Performance’, Journal of Leadership and Organizational 
Studies, 25(2), pp. 153–170. doi: 10.1177/1548051817750537. Sage 
Publications. 
Hallahan,et al (2007) Defining Strategic Communication. 
https://doi.org/10.1080/15531180701285244 page 3-35. Taylor and francis 
Group. 
Hearn, J. and Piekkari, R. (2005) ‘Gendered Leaderships and Leaderships on 
Gender Policy: National Context, Corporate Structures, and Chief Human 
Resources Managers in Transnational Corporations’, Leadership, 1(4), pp. 
429–454. doi: 10.1177/1742715005057450. Sage Publications. 
 
Johansson, C., D. Miller, V. and Hamrin, S. (2014) ‘Conceptualizing 
communicative leadership A framework for analysing and developing 
leaders’ communication competence’, Corporate Communications: An 
International Journal, 19(2), pp. 147–165. doi: 10.1108/CCIJ-02-2013-0007. 
Emerald Insight. 
 
Kim, P. S. (2015) ‘Globalization of Human Resource Management: A Cross-
Cultural Perspective for the Public Sector’, Public Personnel Management, 
28(2), pp. 227–243. doi: 10.1177/009102609902800205. Sage Publications. 
 
Loosemore, M. and Galea, N. (2008) ‘Genderlect and conflict in the Australian 
construction industry’, Construction Management and Economics, 26(2), pp. 
125–135. doi: 10.1080/01446190701798810. Taylor & Francis. 
 
 
McCormack, N. (2014) Managers, stress, and the prevention of burnout in the 
library workplace, Advances in Librarianship. Emerald Group Publishing 




   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Opoku, Alex Ahmed, Vian & Cruickshank, H. (2013) ‘Leadership, Culture and 
sustainable Built Environment. Emerald Group Publishing Limited: doi: 
http://dx.doi.org/10.1108/MRR-09-2015-0216. Diakses pada 23 Desember 
2018. 
 
Park, D. (1996) ‘Sex-role identity and leadership style: Looking for an androgynous 
leadership style’, Journal of Leadership and Organizational Studies, 3(3), pp. 
49–59. doi: 10.1177/107179199700300306. Sage Publication. 
 
Rhoads, B. T. & R. A. (1999) ‘A Qualitative Study of Women’s Experiences in 
Community College Leadership Positions’, Community College Review. 
Volume: 27 issue: 3, page(s): 1-1827(3). Sage Publications. 
 
Rohmann, Annete and Rowold, J. (2013) ‘Gender and leadership style A field study 
in different organizational contexts in Germany’, Gender and leadership 
style, 28(7), pp. 545–560. doi: http://dx.doi.org/10.1108/MRR-09-2015-
0216. Diakses pada 7 November 2018. 
 
Sheaffer, Z., Bogler, R. and Sarfaty, S. (2011) ‘Leadership attributes, masculinity 
and risk taking as predictors of crisis proneness’, Gender in Management, 
26(2), pp. 163–187. doi: 10.1108/17542411111116563. Emerald Insight. 
 
Shweta and Jain, S. (2013) ‘Gender Perspective on Conflict Resolution Styles of 
Aspiring Indian Managers’, Asia Pacific Business Review, 6(4), pp. 88–95. 
doi: 10.1177/097324701000600410.Sage Publications. 
 
Smith, McCauley,  et al. (2013) ‘Individual Leader to Interdependent Leadership: 
A Case Study in Leadership Development and Tripartite Evaluation’, 
Advances in Developing Human Resources, 15(1), pp. 83–105. doi: 
10.1177/1523422312466982. Sage Publications, 
 
Snaebjornsson,et. al. (2015) ‘Cross-cultural leadership behavior’, International 
Journal of Managing Projects in Business, 1(3), pp. 439–445. doi: 
10.1108/17538370810883873. SAGE Open. 
 
Stanford, J. H. et al. (1995) ‘Women’s Leadership Styles : A Heuristic Analysis’, 
Women in Management Review, 10(2), pp. 9–16. Emerald Insight. 
 
Tatham, C. S. A. Mp. R. (2008) ‘Advanced Research and Assessment Group’, 
Defence Academy of The United Kingdom. Shrivenham, England. 
 
 
   
 
Allana Veda Mahendra, 2020 Strategi Komunikasi Pimpinan Wanita dalam Manajemen 
Konflik di Perusahaan 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Terry, P. M. (1996) ‘Conflict Management’, The Journal of Leadership Studies, 
Sage Publications 3(2), pp. 3–21. 
 
Weinberger, Lisa Ann. (2009) “Emotional Intelligence, Leadership Style, and 
Perceived Leadership Effectiveness.” Advances in Developing Human 
Resources 11 (6): 747–72. https://doi.org/10.1177/1523422309360811. 
 
Zerfass, A. and Huck, S. (2011) ‘Innovation, Communication, and Leadership: New 
Developments in Strategic Communication’, International Journal of 
Strategic Communication, 1(2), pp. 107–122. doi: 
10.1080/15531180701298908. Lawrance Elbraum Associates. 
 
Zhidong, L. (2016) "Combinative Aspects of Leadership Style and Emotional 
Intelligence’:, Leadership and Development, 37(1). doi: 






change-company-dynamics/#72d73f824733 , diakses pada 15 April 2019. 
https://www.beritasatu.com/ekonomi/543668/kepemimpinan-perempuan-di-level-
manajemen-senior-kian-meningkat , diakses pada 15 April 2019. 
 
 
 
